State of Idaho Purchase Order Page 1 of 2

Bill To:

State of Idaho

*kk*k

Send invoices to the address listed
below or as indicated in the
comments or instructions field
Boise, 1D 83720-0075

THIS NUMBER MUST APPEAR

ON ALL DOCUMENTS

Statewide Blanket Purchase

Order
Contract Renewal SBPO1117 - 02

DELIVER
TO: Various State Agencies pate: Tue Apr 25, 2006

Located throughout Idaho .
o 9 F.0.B: Destination
Various, 1D 83701 Terms:

VENDOR: oracle Corporation Start of Service Date \\/ad] Mar 01, 2006
One Lagoon End of Service Date:
500 Oracle Parkway Wed Feb 28, 2007

Redwood City, CA 94065
Attn: Contract Manager

Vendor Nbr:
Emailed To: gsilvest@adm.state.id.us . RFQ03272
Phone: 650 506-4110 D0CH: PREQ6202

Fax: 650 633-0205
Account Number: P00000052741

File(s) Attached:
() sbpo1117_amendment5.pdf

Buyer: State Purchasing CC 208-327-7465

Item No

Quantity|[ Unit

UOM Price EXTENSION

Description

[ 000

|BLANKET PURCHASE AGREEMENT ( line item particulars follow ) [ 110t || [ 500000.00 |

| Total:|| || 500000.00|

Blanket|
Comments:

......................... CONTRACT SBPO1117-01 - - RENEWAL - AMENDMENT NUMBER FIVE

This Contract Renewal and the provisions hereof are hereby attached to and made part of that certain State of
Idaho contract number SBPO1117-01, dated April 18, 2003, (*'Contract') for Oracle Database Software and
Services , for VARIOUS STATE OF IDAHO AGENCIES, INSTITUTIONS, AND DEPARTMENTS, between
Oracle Corporation , as "Contractor' and the State of Idaho as "State."" Contractor and State hereby agree as
follows:

All of the terms and conditions contained in the Contract shall remain in full force and effect, except as expressly|
modified herein. The effective date of this RENEWAL is March 1, 2006.

This Contract is extended until February 28, 2007. The same terms, conditions and prices prevail for the contract
extension period. The attached three (3) page Amendment No. 5 and its associated Exhibit A (14 Page Oracle
December 19, 2005 E-Business Global Price List and Exhibit B (10 Page Oracle License Definitions and Rules) are
included in this renewal.

Item No

Quantity Unit

UOM Price EXTENSION

Description

001

Master Licensing Agreement for Oracle Database Software 1

LOT 500000.00{| 500000.00

(209-38-52-000) (nt)

Idaho agencies subject to the statutes and rules of the Division of Purchasing MUST ensure that orders under the

4/26/2006



State of Idaho Purchase Order Page 2 of 2

Contract for products on Pages 5 to 7 (Oracle E-Business Suite 2003 Bundle, Component Applications, and Vertical
Applications) of Oracle'''s December 1, 2004 E-Business Global Price List have the prior WRITTEN APPROVAL
of the Division of Purchasing before being eligible purchases under this Contract.

General
Comments:

Instructions: | |
Freight / Handling Included in Price | |
|

| |[By: GREGORY D. LINDSTROM

©Copyright 1998 - 2005 Sicommnet, Inc. All rights reserved.
po001Display

4/26/2006



State of Idaho

Department of Administration
Division of Purchasing

5569 Kendal Street (83706-1231)
P.0O. Box 83720
Pamela L. gﬂm’f Boise, ID 83720-0075

Jan Cox | TElEphone (208) 3277465 or FAX (208)327-7320

Administrator | Ditpfsnaracidaho.gov

SBPO01117; STATEWIDE CONTRACT FOR ORACLE SOFTWARE PRODUCTS
AMENDMENT FIVE (05)
BETWEEN THE STATE OF IDAHO AND ORACLE USA, INC.

This Amendment 05 to the Software License and Services Agreement, Contract Number SBPO
94, dated October 14, 1997, as amended under SBPOO117 (4/30/03) as Amendment 03, and
amended by Amendment 04 (3/14/D3), between the State of Idaho and Oracle USA, Ing, shall
amend the Agreement as described below.

If and to the extent that any inconsistency may appear between the Agreement and this
Amendment 05, the provisions of this Amendment 05 shall control

The parties hereby apree to amend the Agreement as follows:

L0 Term
The expiration date of Amendment 5 is extended vntil February 28, 2007,

2.0 Pricing and Discounting

The parties agree that the pricing and discounting terms set forth in this Amendment 035
supersede any and all prior pricing and discounting terms contained in the Agreement, including
amendments gndfor addenda thereto. Pricing terms in previous Amendments are hereby deleted.
All prior Agreement Price Lists are hereby deleted and made null and void.

3.0 Pricing and Discounting Terms for New Program Licenses and Techntcal Support
The following pricing and discounting terms for new Program Heenses and Technical Support
are hereby added to the Agreement:

3.1 Price List

Until February 28, 2007, the Price List shall be defined in the Agreement as Oracle’s December
19, 2005 E-Business Glabal Price List (attached hercto as Exhibit A to this Amendment 03).

ID-Ameodment 5 rev. A6 1



Until February 28, 2007, provided that Customer has continuously maintained technical
support for its existing Program licenses, Customer may acguire licenses for the Programs
listed on the Price List, provided such Programs are available in production release when
ordered, by paying Oracle the fees specified for such Program licenses on the Price List less
the discount determined by the Discount Schedule set forth below.

Customer may also acquire first year Software Update License and Support for such
Programs by paying Oracle the fees specified for such services on the Price List less the
discount delermined by the Discount Schedule set forth below,

Idaho agencies subject to the statules and rules of the Division of Purchasing MUST ensure
that orders under the Contradl for products on Pages 6 through 9 (Oracle E-Business Suite} of
Oracle’s December 19, 2005 E-Business Price List {Exhihit A) have the prior WRITTEN
APPROVAL of the Division of Purchasing. Issuance ofa purchase order and/or signature on
an Oracle Ordering Document shall signify to Oracle that all 1daho internal approvals have
been completed to authorize the purchase.

Until February 28, 2007, the Oracle License Definitions and Rules (attached hereto as
Exhibit B) shall apply to 2]l Program licenses and technical support services {isted on the
Price List and acquired pursuant to the terms of this Amendment G5,

Learning Credits. The term “Learning Credits™ as defined in Oracle’s License Definitions
and Rules (Exhibit B) is hereby deleted in its entirety,

3.2 Discount Schedule

Until February 28, 2007, the following Discount Schedule shall apply to fees listed on the
Price List {3.1) for Program licenses, first year Software Update License and Support
acquired pursuant to the terms of this Amendment 05 (the Transaction Band amount shall be
determined per arder):

A--List Suppor) :
30 - $100,000 258,
$100,001 - $250,000 30%
$250,001 - $375,000 3504
%375,001 + 40,

If and when the Price List (as defined above in this section) is updated or replaced in the
Agreement, this Discount Schedule shall no longer apply and discounting terms shall be
renggotiated.

4. Exhibits to Amendment 05

4,1 Exhibit A - Oracle's December 19, 2005 E-Business Global Price List;
4,2 Fxhibit B - Oracle License Definitions and Rules version Deceniber 20, 2003.

[D-Amendnvent 5 Tev 4405 2



5.0 Pricing or Ordering Contact Information

Judi Albright

Oracle USA, Inc.
500-108th Ave N.E,
Believue , WA 98004
{ph) 425-990-2183
ludlalbrightiPoracle com

Other than the amended terms set forth herein, the terms and conditions of the Agreement
shall remain unchanged and in full force and effect.

The Effective Da his Amendment 05 shall be March 1, 2006.

Oracle USA, Inc.
(Sigoarure) _{Sigﬂﬁfe}
D). Lindstrom, CPPB Tina Tisinger
T Pglrﬂh&;}ng Officer Mangger, Contracts
Diﬁﬁ‘ of asing
9/15/04 #2006
! aic) {Date)

D-Amendment 5 rew. Al 3



Exhibit A to
Amendment Five to
Contract SBPO 94

ORACLE
E-Business Global Price List
December 19, 2005



ORALCLE

E-Bualnias Global Price List
Decembar 18, 2005

Uprlated: 19-DEC-2005 Qracgia Confdental 1oy
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License Deflnitions and Rules

To fully understmd Cuostomer’s ficense grant, Customer needs to review the definition for the licensing metric and (erm
destgmation as well a2 the Heensing rules which are listed below.

and License Metric

Adapter: is defined as each software code interface, installed on cach Oracle Intecnet Application Server Enterprise Edition,
which facilitates communication of information betwen each version of a third party software application or system and Oracle
Programs.

$M Anpual Transaction Volume: is defined as one million U.S. dollars in all purchase orders transacted and all auctions
conducted through the Oracle Exchange Marketplacs by Customer and others during the spplicable year of the Oracle Exchange
Merkeiplace license, regardless of whether any such auction results in a purchase order, providad that an auetion resulting in &
purchase order shall only be counted against the Annual Transaction Volume cace.

Applications National Language Soppart {RLS) Supplement CD Packs

Pleass bo advised that only a subset of the products included on an Applications NLS Supplement CD Pack have been translated.
For existing supported cusiomers, MetaLink has information an which products have been translated for the supponied languages
{bttp:fmetalink.oracle.com).  For new or unsupported costomets, please contact your Omcle Account Manager for this
information.

Applicatlon User, Enterprise Asset Monagentent (EAM) User, Field Sales User, Financials User, Inventory/Shipping User,
Marketing User, Manufacturing User, Pucchasing User, Teleszles User,: is defined as an individual authorized by Customer
to uge the applicable liconsed application Programs which are instzlled on a single server of on multiple servers repardless of
whether the individual is actively vsing the Programs at sny given time. If Customet licenses (he Self Service Work Request
option in confunction with EAM, Customer is required to maintain licenses for the equivalent number of EAM Users licensed
and Customer is granted ynlitmited access to initiate work requests, view work request status snd view scheduled completion
dates fiw Customer's entire employes popuiation.

Application Rend-Onpky User: is defined as an individoal authorized by Customer to0 run only queries or reports against the
application program for which Customer has also acquired non rezd-only licenses.

Beacon; s defined as each target that is deployed and managed by the program that measures the response time of remote
soltware o hardware interlaces by communicating with those interfaces over protocols, api's or pograsmatic intetactions and
measuring he woal time elapsad between the initistion of comnunication and complction of the associated response from the
remote interface.

Case Report Form (CRF) Page: is defined ag the "eleetronic equivalent” of what would be the total number of physical paper
papes imitiated remotely by the Program {measured explicitly in the Program a5 Received Data Cofleetion Insttuments) during a
12 month period. Customer may not exceed the licensed number of CRF Pages during any [2 month period unless Customer
acqguire additional CRF Page licenses from Oracle.

Collzbaration Program User: is defined as an individual authorized by Customer to use the Programs which are installed on a
single server or on multiple servers regardless of whether the individual is actively using the Programs 2l any given time. For
the purposes of counting and licensing the oumber of Real Time Collaboration users, a Collaboration Program User within
Customer’s company is defined ar a user able to nitiate, or host, a web conference and also participate in a web conference; all
participants in the web conference external to Customer’s company and aitending a web confearence are not required io be
licensed.

Compensated Individual: is defined as an individual whose compensation or compensation calewlations are gencrated by the
Programs. The term Compensated Individual includes, but is not limited to, Customer employecs, conlraclors, relivees, and any

other Person.
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Computer: is defined as the computer on which the Programs are installed. A Computer license allows Customes to use the
licensed Program on a single pecified computer.

Connector; is defined as each connector connecting the software praduct with an external product. A unigue cennector is
required for each distinet product that the soflware product is required to interface,

M Cost of Goods Sold: is defined as ance million 1.8, dollars in the total cost of inventory that a company has sold during
their fiscal year, If Cost of Goods Sold is wnknown to Customer thren Cost of Goods Sold shall be equal 1o 75% of wtsl compeny
revenue.

Electronic Order Line: is defined as the wotal number of distinct order lines entered efectronically into the Ormacls Order
Manapement application fom any souree (nol manually entered by licensad Order Management Users, Professional Users 2003
ot Professional Users 2003 - External} during a 12 month period.  This includes order lines originating as extemal EDI/XML
transactions andfor sourced fTom other Oracle and non-Oracle applications. Customer may not exceed the licensed number of
order lings during any 12 month period.

Emplovee: is defined as an active employee of Customer. (hove: The value of these applications is determined by the size of the
active employes population and not the mumber of actual users, Therefore, all of Customer active employees mist be included
in Cusiomer order when licensing there applications.)

Employee User: is defined as an individual authorized by Custornet (o use the Programs which are instalied on a single server
or multiple servers, regardless of whether or not the individual is actively using the Programs at any pgiven time.

Expense Repart: is defined as the total number of expense reports processed by Internet Expenses during 2 12 month period.
Custotmet may not exceed the lcensed oumber of expense reports during any 12-tmonth petiod.

Federated Link: s defined as a ona-to-tme paiting between a source domain and a destination domain. A source domain is the
point of arigin for 2 request. A destination domain contzins the resource that veers from source domains want to access. One
goutee domain might have many pairings with diffevent destination domaing and ene destination domain might have many
pairings with different source domains. Each and every paiting is & federated link.

Field Technicion: i3 defined as an engineer, technician, representative, or other person who is dispatched by Cuostomer,
ineluding the dispatchers, to die field using the Programs.

Freight under Management {(FUM): is defined as the toial transportation value of tendered orders in USD for all shipments for
a piven calemdar year during (he tetm of the license. FUM shall include the combined tofal of aclual freight purchased by
Customer, plus the cost of freight for shipments managed by Customer {¢.z., Customer i not purchasing transportation services
on behelf of Customer*s clients but are providing transportation management services for Costomer’s clients). Freight that is paid
by a thitd party shall alse be included in the FUM tolal (e.g., inbovnd shipments from suppliers to Customer with ficight tarma of

prepaid).

Full Time Equivatent (FTE} Student: is defined as any fill-time siudent enrolled in Customer’s institution and any pari-time
smdent enrolled in Customer’s institetion counts ag 25% of an FTE Stwdent. The definiton of "full-time" and “parl-time" is
based on Customet's policies for student classification. TF the number of FTE Students is a fraction, that mumber will be rounded
to the nearest whole number for purposes of license quantily requirements.

Hasted Named User: is defined as an individual authorized by Customer to access the hosted scrvice, rogardless of whether the
individual is actively accessing the hosted service at any given time.

Emplementation Setvices, Packapged Methods, Archltecture Services, Accelerator Services, Assessment Services and
Workshops

Each Implemeniation Serviee, Packaged Method, Architectare Service, Accelerator Service, Assessment Service and Workshop
is provided subject to the statement of obligation for that particular offering and Omaele’s consuliing services policies. Oracle’s
consulting services policies may be accessed at hitpr//oracle.com/eemtracts, and are subiesl 1o change.
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1K Involee Line: is defined one thousand invoice ling itens processed by the Program during a 12 mooth peried.  Custorner
oy not exceed the licensed number of Inveice Lines during any 12 month perjod unless Customer acquires additional [nvoice
Ling licemscs frorn Oracks,

Learning Credlts: may be used to acquire educstion products and services offered in the Oracle University online catalogue
posted at hitpeffarww oracle coandeducalion under the terms specified therein. Legrning Crediis may only be wsed to acquire
products and services at the list price in effect at the time Customer orders the celevant product or service, and may not be used
for any product or service that i= subject to 3 discount or a promation when Customer orders the relevant product or service. The
list price will be reduced by applymy the diseount specified asbove. Notwithstanding anything 1o the contrary in the previovs
threc sentences, Learning Credits may also be used to pay taxes, materials and/or expenses eelated to Customer’s order; howewver,
the diseount specified above will not be applied to such taxes, materials andfer expenses. Learning Credits are valid for a period
of 12 months from the date Customer’s order is accepted by Oracle, end Cusiomer must acquire products and must use any
acquired services prior to the end of such period. Customer may only use Learning Credits in the country in which Customer
acquired them, may oot use them as a payment method for additional Learning Credits, and may not use different Learning
Credits accounts t0 acquire a sipgle product or scrvice of W pay related taes, materials and/or expenses. Learning Credits are
non-transferable and nem-assigmable. Customer may be required to execute standard Oracle ordering materials when using
Learning Crediis to order products or services.

M In Managed Assets: is defined as one million U.S. dollars of the following woial: {1) Book valus of investment int capital
leases, direct financing leases and other finance leases, incloding residvals, whether owned or managed (o ohers, active oo the
Program, plus £2) Book value of assets on operating leases, whether owned or managad for ethers, active on the Program, plus
{3) Beok walue of loans, notes, conditional sales contracts and other ceceivables, owned or managed for others, active an (the
Frogram, plus (4} Book value of non earning assets, owned or managed for others, which were previously leased and active on
the Program, including assets from term terminated leases and repossessed assets, plus (5} Original cost of assets underlying
leases rnd ioans, originated and aelive on the Program, then sold within the previouy 12 months,

Mentbership: is defined as an individual authorized by Customer to access the hosted service, regardless of whether the
individusl is accessing the hosted service at any given time.

Maodule: is defined as each production database running the Programs.

Named User Plus: is delined as an individual authorized by Customer to use the Pragrams which are installed on a single server
or malliple servers, regandless of whether the individual is actively using (he Programs at any given tirne. A non human operated
device will be counted a8 a Named User Plus in addition to all individeals authorized to use the Programs, if such devices can
access the Programs. I mvltiplexing hardware or software (e.g., 8 TP mobitor or a web server moodoct} is used, this oumber
mrst be measured at the multiplexing fronl end.  Automated baiching of data from compuler to computer is permitted. Customer
is respimsible for ensuting that the Named User Plus per Processor minimturns are maintained for the Programs contained in the
user minimunt lable in the Licensing Rules section; the minimums table provides for the mininum number of Natned Users Plus
required and all actial users must be liconaed.

Network Device: is defined as the hardware and/or software whose primary purpose is to route and control communications
betwesn computers or computer petworks. Examoples of network devices include but are not Timited to, routers, firewalls and
network load balancers

Non Employee User - External: is defined as an individual, who is not Customer’s employes, contractor of cutsourcer,
authorized by Customer o use the Programs which are ingtalled on a single server or multiple SETVers, regardless of whether or
ol the individual is actively using the Programs at any given time.

Oracle Finance Division Coatract: is a contract berween Customer and Omacle (or one of Oracle’s affiliates) that provides for
paymenis over time of some or all of the sums due under your order.

Oracle University Knowledge Center Service: is defined as n web based learming cnvironment hosted by Oracle that provides
on demand access (o either an individual Oracle University training course (“Online Course™) or @ all of the Oracle Uniw:rsit_-,r
training courses available on the Knowledpe Center wobsite (*Passporl™). The Oracle University KEnowledge Center survics is
available at http:/farwworacle comfeducationfoulc!, and is made available to Custormer subject to the eema of the Agreement and
Oracle University's Online Hosting Access Policies, which gre located at
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Littp: racl afion/ in licies.html and may be epdated by Oracle from time 1o dme withont notice to
Custorner. Online Courses arc made avazlsble on a named user basis, and the Passport is made available on 2 membership basis.,
In the event that any Oracle Programs are made available for download as part of the service, then vse of such Programs is
subject to the tenns of the Agreement. If you acquire the Oracle University Knowledge Conter service, the term shall be one year
from the Bffective Date of Customer's order. NOTWITHSTANDING ANYTHING T{ THE CONTRARY 1M THE
AGREEMENT, ORACLE DOES NOT WARRANT THAT THE ORACLE UNIVERSITY KNOWLEDGE CENTER
SERVICE WILL EE PROVIDED UNINTERRUPTED OR ERROR-FREE.

Order Llne: is defined as the total number of order entry line items processed by the Program during a 12 month period.
Mudtiple order entry linge items may be entered as part of an individual customer order ar quote, and may also be automatically
generated by the Oracle Configurator. Custotner may not exceed the liecnsed number of Order Lines during any £2 month
period vnless Customer acquires additional Order Line Boeaes from Oracle. .

Order Management User: is defined as an individual avthorized by Customer to use the applicable licensed application
Programa which are installed on a single server or on multiple servers regardless of whether the individual is actively using the
Programs at eny given time, Order Management Users are sllowed to manvally enter orders directly inte the Programs bul aay
orders ehtered electronically from other sources must be licensed separately.

Orders: iz defined as the total number of distinet orders for all Programs that are a part of Electronie Orders, entered
electromically {not manually entered by licensed professional users) through EDI, XML o other electronic means including
pirchase orders transmitted from Oracle Purchasing, during a 12 month period. Customer may not exceed the licensed number
of orders during any 12 month period.

Partner Orgunization: is defined a2 an external third party business entity that provides valur-added services in marketing and
selling Customer's products. Depending upan the type of industry, partner organizalions play different roles and are recognized
by different names such as reseiler, distributor, agent, dealer or broker.

Person: is defined as Custorner™ emiployes or contractor who is actively working on behalf of Customer’s orpanization or a
{oemner employee who has one or more benefit plans managed by the sysiem or cotinues to be paid through the system. TFor
Time and Labor, a person is defined as an employes ar contractor whose time or labor {piece work) or absences arc managed by
the application. Faor Project Resource Management, a person is defined as an individual wha is scheduled on a project.  Far
Internet Time, & petson is defined as an individual who is charging time to a project via the application.  The tofal number of
licenses needed is to be based on the peak number of part-lime and fuli-time people whose records are recorded in the system.

Ported Mwnber: is defmed as the wlephone number that end users retain as they change from one service provider to another.
This telephone number aviginally resides on a telephone switch and is moved inta the responsibility of anather telephone switch.

Pracessor: shall be defined as all processors where the Oracle Programs are installed and/or running. Programs liconsed on
processor basis may be accessed by your internal users (including agents and contractors} and by Customcr’s third party usets.
For the purposcs of counting the oumber of processors wlich require licensing for a Sun UlraSPARC T1 processor with 4, 6 or &
cores at 1.0 gigahertz or % cores at 1.2 gigzhertz for only these servers specilied on the Sun Server Table which can be accessed
at ht/foracte. com/contracts, “n™ cores shall be determined by multiplying the total number of cores by a factor of 25, For ihe
purpascs of counting the number of processors whicl require licensing for AMD and Intel multicore chips, “n” cores shall be
determined by multiplying the total number of cores by a facter of .50, For the purposes of comting the number of processors
which require licensing for all hardware platforms net otherwise specified in this section, 3 multicore chip with "n" cores shall be
determined by nmultiplying "n" cores by a factor of .75, All cores on all multicors chips for cach licensed Program for each factor
listed below are o be aggregated before meltiplying by the appropriate tactor and all Gactions of 8 number are to be rounded up
to the next whole number, Nobwithstanding the above, when licensing Oracle Standard Edition One or Standard Edition
Programs on servers with a maximum of 1 processor with 1 of 2 cores, only | processor ghall be counted.

For example, 2 Sun UlraSPARC T1 based server installed andior running the Frogrem on 6 cores would require 2 Processor
licenses (6 muliiplied by a factor of .25 equels 1.50 which is then rounded up to the next whole number which is 2). An Intel or
AMD based secver installed and/or running the Program on 7 cores would require 4 processer licenses (7 multiplied by a factor
of .50 equals 3.50 which is then rounded gp 1o the next whole number which is 4). Two multicore servers, for hardware
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platforms not specified abowve, installed endfor running the Progam on 14 cores would cequire B processor licenses (10
mubtipliad by a factor of .75 equals 7,50 which is then rounded op (o the next whele nomber which is 8).

For the Healthcare Transaction Base Program, only the processors on which Interoet Application Server Enlerprise Edition and
this Program are insmlled and/or nmuing are counted i the purpose of determining e number of licenses required. For the
183uppert, iStors and Configurator Programs, only the processors on which Intermet Application Server (Standard Edition and/sr
Enterprise Edition) and the licensed Program are running are counted for the perpose of determining e number of licenses
required for the licensed Program; under these licemses Custosmr may also inslall andfor ron the licensed Program on the
processors where 2 lisensed Orsele Database (Standard Fdition andfor Enterprise Edition) iz installed and/or running.  With
respect o the Customer Data Hub Program, in determining the number of licenses required, only procsasors on which both
Cracle Databese Enterprise Edition and the Customer Data Hub Propram ave running tn production shall be connied.

Program Docementation: is defined as the program user manusl and program installation manuals.

Purchase Line: is defined as the total number of purchase line items processed by the application during 3 12 month period.
Multiple purchase lines may be created on ¢ither a requisition or purchase order or may be sutomatically generated by other
Oracle Application Programs. For iProcuentent, Purchase Lites are counted as ali line ftems ot an approved requisition creates
in iProcurement. For Purchasing [ntellipence, Purchase Lines are counied a5 the ling items on purchase orders processed
through this application. This doss not include sommunication on the same purchase erder.  For each application, Customer
may not exceed the licensed number of Purchase Lines during any 12 month petiod unless Customer acquires additionsl
Purchase Line licenses fram Qracle. Customer may acquite a dilferent number of Purchase Line licenses for each program (the
number of Purchase Lines for iProcurement could be 8 smaller number then for Purchasing [ntellipenee).

%M in Revenue: is defined as one million TS5 dollare in all income (interest income and non iniersst income) befire
adjustments for expenses and taxes peneraied by Customer dering & fiscal year.

RosettaNet Pariner Interface Processes® (PIPs®): are defined ax business processes between trading parmers. Preconfigured
system-to-systam XML-bascd dialops for (he relevant E-Business Suite Application(s) are provided. BEach preconfipured PIP
meludes & business docwment with the vocabulary and a business process with the choreograph y of' the message dialog,

Service Order Line: is defined as the total number of sorvice erder enlry line flems processed by the program during a 12
month pericd. Multiple service order entry hine ilems may be entered as part of an individua! customer service order or quotc.
Customer may not excood the licensed number of Service Order Lines during sny 12 month peried unless Customer acquires
additional Service Order Line licenses from Oracle.

Subscriber: is defmed as (a) 4 working lelephone number for all wireline devices; (b) a poriable haodsct or paging device that
has boen activated by Customer for wireless communications and paging; (¢) a residential drop or 2 nonresidential device
serviced by a cable provider; or (d} a live connected wiility meter. The total numbser of Subscribers is equal to the aggregate of all
types of Subscribers. If Customer's business is not defincd in the primary definition of Subscriber above, Subscriber is defined as
each 1.5, $1,000 increment of Customer’s pross annual revenue as reported to the SEC in Customer’s annusl repert or the
equivalent accounting or reporting document,

Buite: is defined as all the functiona] seftware components desertbed in (he product documentation.
Thicd Party Progeams: are defined a3 Programs designated in an Ordering Document 5 Third Party Pragrama.

Trial Progroms: are defined as additional Programs that may be included with Custormer’s order which Customer has not
ordored but which Customer may vse for trial purposes only. Customer shall have 30 days from the delivery date to evaluate
these Programs. Any use of these Programs after the 30 day trial period shall require Customer to obtain the applicable license.
Programs licensed for trial purposes are provided “2s is" and Omcle does not provids Technical Support or any wartanties of any
kind for these Proprams.

Technical Reference Maouals
Technical Reference Manuals (“TRMF™ gre Oracle’s confidential information. Customer shall use the TRMs solely for

Customer’s internal data precessing operations for purposes ol (@) implementing applications Programs, (b) mterficing other
software and hardware systems to the applications Programs and (¢) building extensions to applications Programs, Customer
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shall not disclose, use or permit the disclosure or use by wthers of the TRMs (or any other purpose. Customer shall not use the
TRMs to create software that performs the same or sitoilar funclions as any of Oracle producis. Customer agrees: (a} (o exercise
cither at least the same depree of care o szfeguard the confidentiality of the TRMs as Customer exercises to safoguand the
cenfideniiality of Customer's most important confidential information or a reasonable degree of care, whichever is greater; (b) to
maeintain agreements with Customer’s employecs and apents that protect the confidentiality and proprietary rights of the
confidential informatien of third parties such as Oracle and instruct Customer's employess and ageots of these regquiternents for
the TRMs; {t} restrict disclosure of the TRMs to those of Customer’s croployees and agents who have a "need to know"
consistent with the pumposes for which such TRMs were disclosed; (d) mainiain the TRMs at all times on Costomer’s premises;
and {€) not to remove or destroy any proprietary or confidential Iepends or markings placed upon the TRMs. Oracle shal retain
all tifle, copyright and other proprictary rights in the TRMs. TRMas are provided to Customer "as-is” without any warranty of
any kind. Upon termination, Customer shall cease using, and shall retum or destray, all copies of the applicable TRMs,

Technical Support

For purposes of the Ordering Document, Technical Support consists -:rf annual iechaical support services Customer may have
ordered for the Supportable Programs. The teom “Supporiables Programe” refers to those Programs for which Oracle offers
annual technical support serviess, incloding Third Party Programs specifically desigpated on the order as Supportable Progmms.
If ordered, annual Technical Support (including first year and all subseqtient years) is provided under Ormcle’s Technical Support
Policies in effect nt the dme the services arc provided. The Technical Support Policizs, incorporated in this Agreement, are
subjact to change at Oracle’s discretion; however, Cracle will not materially reduce the level of services provided for supported
prograrns during the period for which fizes for Technical Support have been paid. Customer should review the policies prior to
coteting inte the Ordering Document for the applicable services.  Custorner may access the current version of the Technical
Support Policies at hitp:/foracle.com/contracts.

Technical Support is effective upon the Effective Date of the Ordering Document unless otherwise stated in Customer’s order, [f
Customer's order was placed through the Oracle Store, the Effective Date is the date Custorner’s order was acoepted by Qracle.

Technical Support acquired with Customer’s order may be renewed annually and, i Customer renews Technical Support for the
same number of Jicenses for the same Programs {except for any Program designated as a Third Party Progmamy}, fir the ficst and
wecond renewal years the fee for Technical Support will ot increase by more than 5% over (he priot year's [ees. Unless
otherwise provided in Customer’s order, the Technical Support fc for Thicd Patty Programes that are identified o3 Supporiatle
Programs licensed pursuant to an Ordering Document will egual the fee in effect at the time such Technical Suppart is renewed.
Tf Customer’s order is flfilled by a member of Gracle's parner program, the fee for Technical Support (except for Technical
Sopport [ees for Third

Party Programs} for the first renewal year will be the price quoted to Customer by Customer's pariner; the fie for Technical
Support (except for Technical Support fees for Thitd Parly Programs) for the second renewal year will not increase by more than
5% over the prior year's {ees,

Tf Customer decides to purchase Technical Suppott for any license within a license set, Customner i3 required to purchase
Toochoical Support al the same level for all licenses within that license set. Custormgr tmay desupport a subset of licenses in a
license set only if Customer agrees to terminate that subsct of licenses. The Technical Support fees for the remaining licenses
will be priced in accordance with the Technical Support Policies in effect at the ime of termination. Oracle’s license set
definition in available in the cumrent Techinical Support Policies. If Cuslomer decides not to purchase Technical Suppert,
Customer may not update any unaupported program licenses with new versions of the Program.

Terabyte: ig defined as a ierabyte of computer stomge space used by a storage filer equal te one 1rillion bytes.

Test: is defined as cach unit of interaction with & software or hardware interface for which the wal time elapsed between the
initiatien of communication and the completion of the resulting response is measured. A test may run on it's own or be set up in
conjunction with additional tests so that there are mwliiple units of interaction. Each unit of intzraction must be counted as a
Test; execution of a test or set of wsts multiple times does not require additional tests. Examples of tests include but are not
limited to, an http-get for 2 URL, icmp-echo for sn 1P address and sql-exccute for & dalabase,

Traioee: is defined ns an employee, contractor, student or other person who is being recerded by the program.,
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UPK Developer: is defined as an individual anthorized by Customer to use the Programs which are installed on a single server
or multiple servers, regardless of whether the individual is aclively using the Programs at any given time, UPK Developers
may create, madify, view and imteract with simtoladons and documentation.

UPK User: iz defined as an individual authorized by Customer to use the Programs which are iestalled on a single server or
mutiiple servers, regardless of whether the tndividual is actively using the Programs at any given time, UPK Uscrs may view and
interact with simulations and decumentation but may not create or modify simulations or documentation.

UPK Employee: is defined as an active employes of Customer®s. (note: The value of these applications i5 determined by the
size of the active employee populztion and not the ouwmnber of actual users. Therefore, all of Customer’s active employees must be
included in Customer’s order when licensing these applications). UPK Employees may view and interact with simulations and
docurnentation but may not croate or modify simulations or documentation.

Workstatlon: is defined as the client computer fiom which the Programs are being accessed, regardless of where the ngram i
instalied,

Term Desipnation
If Costomer’s Program Noense does not specify a leem, the Program lcense is perpetual and shall continne unfess tenminated ag

otherwizc provided io the Agreement,

1,2,3, 4,5 Year Terms: A Program license speciliing a 1, 2, 3, 4 or 5 Year Term shall eommence on the Effective Daie of the
order snd shall continue for the apecified period. At the end of the specified period the Program license shall terminate,

1 Year Hosting Term: A Progmm license specifyimg a | Year Hosting Term shall commence on the Effective Date of the
order and shall continwe for & peried of | year. At (he end of the 1 year the Program licenss shall termuinate. A Program license
specifying a I Year Hosting Term may only be used for providing imternet hosting services,

1 Year Oracle Hosted Term: A Progrsm license specifiing a § Year Oracle Hosted Term shall commence on the Efibotive
Dete of the order and shall continge for 2 perdod of T year. At the end of the 1 year the Program license shall terminate. A
Program licemse specifying & 1 Year Oracle Mosted Tenm must be hosted by Oracle.com via Computer and Administration
servives,

1 Year Subscription: A Program license specifving a 1 Year Subscription shall commenee on the Effective Date of the order
and shatl continue for a petiod of 1 year. At the end of the 1 year the program license shall terminate.

Licensing Rules

Fallover: Your license for the following Programs, Gracle Database (Enterprise Edition, Standard Edition or Standard Edition
Ong), Oracle Database Entetprise Edicon Options, Oracle Internet Application Server (Enterprise Edition, Standard Edition,
Standard Edition One or Java Bdition) ard Oracle Internet Applization Server Options, inchudes the right to run the licensed
Program{s} on an unlicensed spare computer in a failover environment for up o a total of ten separate days in any given
calendar year. Any usc beyond the right granted in the previous sentence muost be licchsed separziely and the same license
meteic muat be used when licensing the Program(s),

Testing: For the purpose of testing physical copies of backups, Customer's license tor the Oracle Database (Enterprise Edition,
Standard Edition o Standard Edition One) includes the right to run the database on an unlicensed computer for up o four
times, not exceeding 2 days per testing, in any piven calendar year.

Primary Usage: Each licensed user of the following appiications is counted enly once based on primary usage: Financials,
Diserete Manufacueing, Process Manufacturing, Project Costing and Purchasing, Customer must specify how many users
Customer is licensing for each application. Promary Usage of one of the applications listed gbove provides the Lecensed user
with the right to use any or all of the other application Programs listed above for which Custamer is licensed. This concept also
applies to Application Read-Only Users. Each Application Read-Only User of any of the applications listed abowe has the right
1o uge any or all of the other application Programs listed above for which Customer has also acquired Application Read-Only
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User licenses, Primary Usapge docs not provide Customer with the right to use other application Pregrams including the
extensiony or opliona to the application Programs listed abowve.

Customer s responsible for ensuring that the following restrictiony are not violated:

s Oracle Database Standard Edition may only be used on machines which have the ability to run 8 maximuom of four processer
cores or on a cluster of mackines supporting up 10 4 maximum of {our processor cones per cluster,

s {racle 8tandard Edition One and Internet Application Server Standard Edition One may only be used on machines which
have the ability to run a2 maximum of lwo processor cores.

The number of TRACE licenses (Rdb Scrver Option) must match the number of licenses of the associated database.

The number of Diagnestics Pack and’or Configuration Management Pack licenses must match the number of licenyes of the
pssocinted Intzmet Application Server Program (Enterprise Edition, Standard Editicn or Java Edition). The number of
Idemtity Mansgemeni Licenses must match the number of licenses l;rf the associated Internel Applicalion Server Standard
Edition Program.

* Application licensing prerequisites as specilfied in the Applica’tiuns Licensing Table which may be accessed at

htp;fomele.comcontracis.

s  For the TimesTen In-Memary Databasc, Replication - TimesTen to TimesTen and Cache Conoeet to Oracle programs, the
number of gigabytes (GB) specilied in the program oame {5 the maximum size of data store (aggregate of in-memory
dutabases or caches on a single computer system or nods in a cluster of sttvers) irrepective of the number of processars
licensed. Customer may not exceed fhe specified GB data store limitation unless Customer acquires additional livenses from
Oracle.

If Customer purchases Named User Plus lcenses for the Programs listed below, Customer must muintuin the following
user minimums and user roAxinoms:

PR T e | NG AR Pt SRR, 3 s
Oracle Database Enterprise Edition 25 Nomed Users Plus per Processor
Rdb Enierprise Bdition 25 Named Users Plus per Processor
CODASYL DRMS 25 Named Users Plos per Processor
TopLink and Applicution Development Framework 1{} Mamed Uscrs Plus per Processor
[nternet Application Server Java Edition 1& Named tlsers Plus per Processor™
Internet Application Server Siandard Edition 10 Named Users Plus per Processoe®
Internet Application Server Enterprise Editign 10 Named Users Plus per Processor™
BPEL Process Manuger 10 Named Users Plus per Processot
Portg! 10 Named Usars Plus per Processor
Identity Management 10 Named Users Plus per Processor
Integration 10 Named Users Plus per Processor
Business Intelligence 10 Mamed Users Plus per Processor
Forms and Reports 10 Named Users Plus per Processor
Web Serviess Manager 10 Named Uscrs Plus per Processor
XML Publisher 10 MNamed Users Plus per Processor
Yirtual Directory 10 Named Users Mus per Processor
S0A Suite for Noo Oracle Middleware 10 Wamed Uscrs Plus per Processor
Business  Activity Monitoring for Non  Oracle | 10 Named Users Plus per Processor
MWiddlewar:

Fusion Middleware for PeopleSoft 10 Named Users Plus per Processor

*The Named Uzer Plus Minimuem does not apply if the program is installed on a ane processor machine that allows for a
meximum of one user per program.

Bl o s B %Hiﬁiﬁfﬂﬁ:ﬁﬁﬁﬁﬁﬁmﬁ'ﬁ
Personal Bdition 1 Mamed Uaer Plus per database
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The number of lHeenses for ¢he Programs listed below must match the number of licenses of the associated database and if
Customser purchases Named Uscer Plus licenses for these Programs, Customer maust oiaintalo, ot & miniosem, 25 Named
Users Fus per Processor per associzted database:
Real Application Clusters, Partitioning, OLAP, Data Mining, Spatial, Advanced Security, Label Sccurity, Diapnoaiics
Pack, Tuning Pack, Change Management Pack, Configuration Manapement Pack.

ID-Amd § Exh B SL3Adef V122005 _undoc Page: 9 of 9






